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Customer procedures 
After an entitlement is committed, an email will be sent notifying that an entitlement has been created. 
This email also contains a link to log into EMS (Entitlement Management System). 

Once this email is received, log into EMS and view the products that have been assigned. You can then 
download the product installer. During installation, a registration wizard will load that will allow you to 
register the software. This wizard can be found within the installation directory as well at any point once 
installed. 

Logging into EMS 

To log into EMS: 

1. Click the link in the email that is received after an entitlement is created or that is displayed on 
the screen when trying to activate/deactivate a product offline. 

2. On the login dialog, select EID, enter the entitlement ID (found in the email), and then click the 
Login button. 
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Downloading a product 

To download a product: 

1. After logging in, click on the Downloads button. 

 

For more information on logging in, see Logging into EMS on page 2. 

2. Next, click on the link next to the appropriate application in the Download column. 
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Activating and deactivating a product online 

Activating a license online 

To activate a license online: 

1. After the software registration wizard launches, enter the EID, select I would like to activate a 
license via the internet (Online), and then click Next. 
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2. Select the product to activate and click Next. 

 

3. The wizard will confirm that the product has been activated, click Finish to close the wizard. 
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Deactivating a license online 

To deactivate a license online: 

Launch the RegisterFlow tool: Located at C:\Program Files\Flow International\FlowXpert 

 
1. Open the Software Registration wizard. This is done by double clicking on the FlowXpert icon to 

launch FlowXpert, OR by browsing in the start menu for RegisterFlow.exe. The application 
associated with FlowXpert 2016 can be identified by a teal icon with a white lock.  

2. After the software registration wizard launches, enter the EID, select I would like to deactivate a 
license via the internet (Online), and then click Next.  

            (the EID may auto populate from the previous activation) 
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3. Select the product to deactivate and click Next. 

 

4. The wizard will confirm that the product has been deactivated. Click Finish to exist the wizard. 
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Activing and deactivating a product offline 

Activating a license offline 
Follow these instructions to activate a license offline: 

Launch the RegisterFlow tool: Located at C:\Program Files\Flow International\FlowXpert 
 

1. Open the Software Registration wizard. This is done by double clicking on the 
FlowXpert icon to launch FlowXpert, OR by browsing in the start menu for 
RegisterFlow.exe. The application associated with FlowXpert 2016 can be identified 
by a teal icon with a white lock.  

2. Enter the EID, then select I would like to activate a license Offline, and then click 
Next. 

 

3. The Offline Activation screen will also display instructions. Save the URL, EID, Client 
Info, and a link to the EMS portal. This information can be saved to a file that can be 
uploaded to the portal. 
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The file that is saved includes the information displayed on the Offline activation screen, 
including the entitlement ID, client info, and the link to the EMS portal. 

 

4. Take this information to a PC that has an internet connection. You will need to log 
into the EMS portal, select the product to be activated, and click the Activate 
button.  

For more information on logging in, see the EMS customer procedures document 
section page 2. 
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5. Enter the client info in the Client X info box, where X is the client number, then click 

the Activate button. 
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6. After the registration is activated, the screen shows the activation information. You 
will need the license string to activate your license. Save this information to a file 
that can be uploaded later or copied and pasted.  

 

7. On the PC the software is being activated on, enter the license string into the Offline 
Activation screen or load the license file, and then click Next.  
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8. After the software is activated the wizard will confirm that the product was 
successfully activated. Click Finish to close the Registration Wizard. 
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Deactivating a license offline 
There are times when you will want to move a product licensed to one PC and install to 
another PC using the same license.  

Deactivating a product license will allow you to activate the software on a different PC using 
the same license. 

Scenario: You would like to move the software activated on one PC to another PC, however 
there is no internet connection so the regular process to activate online cannot be used. 

Follow these instructions to deactivate your license on a PC with no internet connection: 

Launch the RegisterFlow tool: Located at C:\Program Files\Flow International\FlowXpert 
 

1. Open the Software Registration wizard. This is done by browsing in the start menu 
for RegisterFlow.exe. The application associated with FlowXpert 2016 can be 
identified by a teal icon with a white lock. This application can also be found in the 
same folder that FlowXpert 2016 was installed to. 

2. Enter the EID (this may auto populate), and select I would like to de-activate a 
license Offline, and then clicks Next.  

 



 Customer procedures 

14 | P a g e  

3. You will be presented with the Offline De-Activation  screen which shows the 
previously used EID, a link to the EMS portal, and a list of products that are activated 
on the local computer.  

 

4. View the list of activation IDs presented by the Registration Wizard. These can be 
highlighted, and copied to a txt file to send through email. Please call Flow Technical 
Service to complete the next steps if guidance is needed.  

5. On a PC with an internet connection, log in to the  entitlement through the EMS 
portal, or log in using the EID listed on the Offline De-Activation Screen.  

6. Review the list of activations for on that entitlement, and compare them to the 
Activation IDs displayed on the Offline De-Activation Screen to determine the 
correct product Activation ID to use. If there is only one product type, select the 
product by clicking the check box to select the product that you want to revoke a 
license for, and then click the Revoke button. 

7. Next select the AID (activation ID) option from the Obtain license using drop down 
list, then enter the AID from copied from the local PC in the Provide an AID field and 
click the Save button 
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8. A permission ticket will be created that can be downloaded. This file should be 
saved to take to the offline PC.  

9. On the offline PC, continue with the Registration Wizard instructions on the Offline 
De-Activation screen. Click the button to browse to the location of the saved 
permission ticket file and click Next. The wizard will give you a revocation receipt. 
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10. Save the revocation receipt and upload it to EMS portal on the PC with internet 
connectivity.

 

11. One the file has been uploaded, click OK to complete the process. This will add to 
the license quantity available for that product so that it can be activated on another 
PC. 
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